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GENERAL INFORMATION

23. FORM OF APPLICATION FOR SERVICE (Cont>d.)

23.4 Application for Non-Residential Service (New/Upgrade) (Cont’d.)

Gas Service Classification No. 1 - General Service

Residential and space heating service. The total hourly input of a commercial or industrial customer’s space heating equipment shall not be
more than $00,000 BTU except that the upper limit may be 1,000,000 BTU in the case of space healing service to churches, schools and
hospitals.

Gas Service Classification No. 2 - Commercial Service
Commercia service incl uding space healing.

Gas Service Classification No. 6 — Firm Transportation
Firm Transportation of customer-owned gas within the Company's service territory when a customer has a current fully executed contract
with a Qualified Seller ("Seller”) and the Seller has agreed to the terms and conditions of Service Classification No. 11.

Note: Gas service can also be taken on an interruptible basis. See your O&R representative for details, and for
additional information, visit www.oru.com about O&R tanffs, regulatory documents and gas service schedules,
including Service Class 8 for “"Customer Interruptible Gas Transportation Application”.

Deposit Policy

O&R has included provisions in its tariff for requiring deposits from customer, pursuant to Public Service Law, Section 117, and
in accordance with 16 NYCRR.

Purpose of Deposit: To provide O&R with security for services rendered.

Amount of Deposit: A sum equal to twice the average monthly billing or twice the average monthly billing during peak usage
period. O&R may change the deposit amount if it determines that the deposit held either falls short of, or exceed the amount that
O&R may lawfully require by 25% or more.

Term of Deposit: The deposit will be held for a period of two years of prompt payment of bills for service.

New Applicants for Service: A deposit will be required of an applicant for service whose standard industrial code assignation has
historically been identified as the type of business that fails frequently in the first two years of service.

The Company's iariff is available for review at https:/fwww.oru.com/en/rates-taiiffs or at O&R's customer centers upon request.
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O&R will test the customer’s metering device(s) to verify its accuracy prior to, or within 30 days of the initiation of service.
This testing will establish a record of the condition of the metering device at the initiation of service and will preserve
O&R’s rights to back bill for unbilled service caused by any subsequent faulty operation of the metering device. Applicant
affirms to have read and understands obligations set forth in this application.

O&R electric and gas service installation work is provided at no charge. However, O&R will require a contribution in aid of
construction for construction work that exceeds allowances as provided for in its filed tariff.

O&R will conduct an initial inspection of the installation to verify compliance with its specifications for electrical
installations. If the installation is not in compliance with its specificatons, O&R will not initiate service and the Company
may assess a re-inspection fee for any subsequent re-inspections of the installation.
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