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GENERAL INFORMATION 
 
 

7.  METERING AND BILLING (Continued) 
 
7.4 METER READING (Continued)  
 
 (B) Non-Residential (Continued) 
 
  (2)  (Continued) 
 
   (d) circumstances beyond the Company’s control prevent a premises visit; 
 

   (e) an actual reading was lost or destroyed, provided, however, that an estimated 
bill for this reason shall be rendered no more than once without the Company 
initiating corrective action; 

 
   (f) the Commission has authorized or prescribed an estimated reading; 
 

   (g) an estimated reading is the approved billing method in accordance with the 
Company’s tariff; or 

 
   (h) an unmetered condition existed during the period. 
 
  (3) The Company shall begin providing no access notices, commencing with: 
 

   (a) the second consecutive estimated bill in the case of accounts billed for 
demand; 

 
   (b) the fourth consecutive estimated bill in the case of accounts not billed for 

demand; or 
 

   (c) the tenth consecutive estimated bill in the case of accounts using a remote 
registration device or a customer reading.                                                                                    

 
 
 
 
 
 
              

 Received: 01/29/2021 
 Status: CANCELLED 

 Effective Date: 05/26/2022 

Suspended to 06/27/2021 by order in Case 21-E-0074. See Supplement No. 45. The supplement filing date was 02/26/2021
Suspended to 06/27/2021 by order in Case 21-E-0074. See Supplement No. 45. The supplement filing date was 02/26/2021
Suspended to 12/27/2021 by order in Case 21-E-0074. See Supplement No. 47. The supplement filing date was 06/08/2021
Suspended to 05/26/2022 by order in Case 21-E-0074. See Supplement No. 49. The supplement filing date was 12/01/2021
Cancelled by supplement No. 50 effective 04/21/2022
 


