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GENERAL INFORMATION 
 
 

7.  METERING AND BILLING (Continued) 
 
7.5 RENDERING OF BILLS (Continued)  
 
 (B) Retail Access Customer Billing Options (Continued) 
 
  (2) Utility Single Billing Service (Continued) 
 

To be effective for the next cycle bill issued to the customer, at least 15 calendar 
days prior to a customer’s scheduled meter read date, the ESCO will provide the 
Company a rate per kWh ($/kWh) to be charged each of its customers for electric 
power supply.  Rates must include any applicable gross receipts taxes or other taxes 
imposed on the ESCO and not required by law to be separately stated.  The 
Company will calculate and identify the sales and use taxes associated with the 
ESCO charges in accordance with customer-specific tax status information provided 
by the ESCO and remit such amounts to the ESCO net of the POR Discount 
Percentage and such other amounts as set forth in the Company’s Consolidated 
Billing and Assignment Agreement. The ESCO may charge a different price per kWh 
for each of its customers. The customer shall be billed one rate per billing cycle and 
such rate will be used for billing purposes for the next bill issued to the customer and 
every bill thereafter until changed by the ESCO. 

 
ESCO Billing Cost:  The Company’s charge for its billing service is $1.50 per Utility 
Single Bill per monthly billing cycle.  This same charge applies whether the Company 
issues a Utility Single Bill for electric service only or both electric and gas services for 
a single ESCO.  The Company will “net” or offset its remittance payments to the 
ESCO by the amounts due the Company for billing service charges due from the 
ESCO.  If there is one ESCO for electric service and another ESCO for gas service 
on a dual service customer’s account, the Company will charge each ESCO one-half 
of the applicable charge.   

 
If an ESCO requests that a Utility Single Bill include an insert required by statute, 
regulation, or Commission order, and such insert exceeds one-half ounce, the 
Company will charge the ESCO for incremental postage. 

 
 (C) Customer Billing and Payment Processing Charge 
 

A Billing and Payment Processing Charge of $1.50 per billing cycle shall be assessed on all 
Full Service Customers and Retail Access Customers electing the Two Separate Bills 
billing option under General Information Section No. 7.  This charge shall be applied only 
once to a dual service customer bill. 
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