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Initial Effective Date:  05/01/2021 Superseding Revision: 

 

GENERAL INFORMATION 
 

2. General Rules, Regulations, Terms and Conditions: (Cont'd) 
 

III. Metering, Billing, Discontinuance of Service and Complaints: (Cont'd) 
 

Z.1 Notice Requirements - Non-residential Customers: (Cont'd) 
 

2. Periodic Notices: (Cont’d) 
 

c. A notice advising a customer whether the company records show that the 
customer, or some other party, has control over access to the meter, that the 
customer has an obligation to tell the company who controls access, and that, if the 
company records that show the customer has access are not corrected, the 
customer may be subject to future notices and penalties due to the company's 
failure to obtain access, shall be provided to every customer at the time a second 
consecutive estimated bill is rendered. 
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