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Operational Matters - Continued

© Balancing Services — Continued

(2) Daily Delivery Service —Continued

For Marketers who are participating in the Company’s POR program, payment amounts owed to the
Company for any of a Marketer’s Tier 2(A) and Tier 3 demand and commodity components will be
netted by the Company against the Company’s monthly POR payment to the Marketer unless the
Marketer submits payment directly to the Company for those components. In any month that the POR
payment amount is insufficient to cover the Tier 2(A) and Tier 3 demand and commodity components,
the Marketer will be required to pay the Company directly for the full amount of those demand and
commaodity components. Notwithstanding this POR netting by the Company, if the Marketer owes the
Company any additional amounts for those components, the Company retains all of its rights to collect
such additional owed amounts as well as the right to require a prepayment or the posting of a Letter of
Credit (LOC) for any potential amount that may be owed to the Company for those demand and
commodity components. The terms and conditions of any such LOC must be acceptable to the
Company as referenced in the GTOP.
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