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GENERAL RULES

19. Retail Access Program — Continued
19.3  Energy Service Company (“ESCO”) Participation - Continued

19.3.3 Interval Information

Except for meters served by Meter Data Service Providers, the Company will provide through
the Internet interval information, on a one-day lag, without charge to ESCOs and Direct
Customers for Customer accounts having interval meters with operating telemetry capability.
If available, the Company will provide interval data for up to the immediately preceding 24
months, at no charge.

19.3.4 Information About the Company’s Charges

To enable an ESCO to determine the lowest amount that a Customer must pay to end a
suspension of service, the Company shall charge $8.00 to an ESCO per bill per service for
each account on which the ESCO requests that the Company calculate what it would have
charged the Customer had the Customer purchased commodity from the Company. The
Company will calculate a bill under this Rate Schedule as though the Customer were a Full
Service Customer; subtract the amount of the bill issued under this Rate Schedule for Retail
Access Service for the same period; and provide the difference to the ESCO. The Company
will accept ESCO requests by electronic mail only. The Company will cease to provide this
service once its self-service bill calculation facility becomes available.

19.3.5 ESCO Customers’ Information

An ESCO may obtain a list of its enrolled Customers at no charge.

An ESCO may request and will be provided summary customer data (that is, the number of
accounts enrolled with the ESCO and total sales), as provided in the UBP, which states the
frequency with which such information will be provided at no charge. The Company will
charge $16.00 per request for summary customer data in excess of that provided at no charge.
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