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GENERAL | NFORVATI ON

Il. Rules and Regul ations (continued):
3D. Estimated Bills (continued):

.1.3 If no neter reading is obtained by the time the bill representing
a maxi mum of six nonths of consecutive estimates is rendered, the Conpany
shall send a letter to the custoner or Access Controller offering a specia
appoi nt nent, including evenings and Saturdays, for a neter reading. If the
customer resides in a nultiple dwelling (dwelling to contain three or nore
i ndi vidual dwelling units as nmore fully defined in the Multiple Dwelling
Law) or in a two-famly dwelling and the meter is not in the apartment, such
letter shall be sent to Access Controller or the customer's landlord, the
| andl ord' s managi ng agent or buil di ng superintendent.

.1.4 If at the end of eight nonths or four billing periods of
consecutively estimated bills no response is received to the request for a
speci al appointnment, a second letter shall be sent offering a special
appoi nt nent and advi sing the custoner or Access Controller that if he or she
fails to nmake an appoi ntnent, a special charge of twenty-five dollars may be
added to the next bill for refusal to provide access to the meter. The
customer or Access Controller who fails to permit access to an area
contai ning one or nore neters may be charged twenty-five dollars on his or
her next bill and every bill thereafter until access is granted.

.1.5 If no response is received to the second appointnent letter
within two nonths of its mailing, the Conpany may informthe custoner or
Access Controller by registered letter that:

.1.5.1 per the Transportation Corporations Law and as stated in
Rul es 2C. 4 and 2C. 5, the Conpany shall have the right of access to all of
its property installed in the customer's prem ses at all reasonable tines;

.1.5.2 per Rule 4A the Conpany may, follow ng prescribed
procedures, enter a prem se and renove the meter and all other equi pnent
installed in the custonmer's prem ses by the Conmpany for violation of any of
the terms and conditions of any of the Company's Rules and Regul ati ons.

.1.5.3 and if still denied access to the neter after thirty days
fromthe receipt of the registered letter, in accordance with the Public
Service Commission's directive, the letter shall state that the Conpany nmay
apply for a court order to gain access to the neter which would pernit the
Conpany to replace or relocate the neter outdoors to preclude future
estimated billing, or if the Conpany deternines that the above is not
physically feasible, to install a renote readi ng device; and

.1.5.4 the court costs, the cost of relocating the nmeter, or the
equi pment and the installation costs of the renpte readi ng device, shall be
paid for by the customer , Access Controller, or |andlord where he/she or
hi s/ her enpl oyee or agent has deni ed access in accordance with the filed
tariff. This provision is subject to Rules I1.1 and 2C. 3.
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