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SERVICE CLASSIFICATION NO. 9
NEGOTIATED TRANSPORTATION SERVICE (CONTINUED)

SPECIAL PROVISIONS: (continued)

14. Service rendered hereunder shall be for a single customer at a single location. Individual agreements are
required for each location.

15. The transportation gas must be for the customer's own use at a single location and will not be re-metered, sub-
metered, resold, assigned or otherwise disposed of to another or others, except as provided for in the Service
Agreement.

16. Communications Protocol. Effective October 2012, the Company will maintain a database of contact
information for all of its interruptible customers and interested stakeholders (e.g., DPS Staff,
ESCOs,NYSERDA and oil associations). This database will be used to provide notifications to these
customers and stakeholders regarding the Company’s interruptible service, including: forecast
temperatures, potential interruptions, and the initiation/conclusion of actual interruptions. These
notifications will be sent via multiple mediums, such as telephone, electronic mail and text message.
Beginning October 2012, the Company will perform an annual communications test during which
interruptible and temperature controlled customers will be asked to confirm their contact information. The
Communications Protocols for all customers served under this service classification are described in the
Company’s Gas Transportation Operating Procedures Manual, Section VII, as filed with the Public Service
Commission. Customers will be required to provide affidavits confirming that they have alternative fuel
supply contracts in place for the upcoming winter heating season as described in the Company’s Gas
Transportation Operating Procedures Manual, Section VII, as filed with the Public Service Commission.

17. Annual System-Wide Test

The Company will conduct an announced annual system-wide test of Customers’ compliance under this
Service Classification at the beginning of the heating season. The Company will conduct an unannounced
system-wide test of Customers’ compliance under this Service Classification at the end of each January.
The January test will waive penalties for customers that incur an equipment failure as long as the customer
provides supporting documentation.
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