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SERVICE CLASSIFICATION No. 7
Interruptible Transportation Service (Continued)

(Rate Codes: 710, 710A, 711, 720, 721, 469)

Special Provisions (continued):

1. Applicable to Interruptible Transportation for Large Volume Non-
Residential Gas Customers (continued)

i) Telemetering:

If there is a Company failure of telemetering equipment, the
Company will waive the penalty imbalance charge for the period.
If there is a Customer failure of telecommunications associated
with the telemetering equipment, the Marketer will incur the
normal imbalance charges. If there is an inactive telephone line,
the customer will have eight (8) weeks to remedy. In the event of
any equipment malfunctions, the previous day’s actual read will
be deemed to be the daily actual read until the situation is
corrected. If the malfunction is due to customer reasons and is
not remedied after eight (8) weeks, the Customer will be returned
to the applicable sales service for a minimum of twelve (12)
months. The Company shall not be liable for any inaccuracies in
the consumption reported if they resulted from malfunctioning
telemetering equipment, telephone line problems, customers’
failure to maintain customer equipment or any other reason
outside the control of the Company.

j) Annual System-Wide Test:

The Company will conduct an announced annual system-wide test of
Customers’ compliance served under this Service Classification at
the beginning of the heating season. The Company will conduct an
system-wide test of Customers’ compliance under this Service
Classification at the end of each January. The January test will
waive penalties for customers that incur an equipment failure as
long as the customer provides supporting documentation.

k) Customer Failure:

Each time the Company becomes aware that a Customer has failed to
interrupt gas service when it was notified to do so, except for
the permitted two therms per hour, will be considered a separate
violation of the requirements of this Service Classification. The
Customer will be notified of each violation. However, should a
customer fail to switch to its alternate fuel during another
interruption within 48 hours of a previous interruption, the
customer will not assessed a violation. For any two violations
during a winter period (November through March), including any
violation during the annual system-wide test the Customer will be
notified that it has violated the requirements of the tariff and
the following will apply:
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