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Issued in compliance with Commission Order issued May 18, 2017 in Case 16-W-0259
INTEREST ON CUSTOMER OVERPAYMENTS TO WATER UTILITIES

The Corporation shall provide interest on customer overpayments that result from erroneous
billings by the utility.

The rate of interest shall be the greater of the unadjusted customer deposit rate or the applicable
late payment rate. Interest shall be paid from the date that the customer overpayment was made, adjusted
for any changes in the deposit rate or late payment rate, and compounded monthly until the date when the
overpayment was refunded.

The Corporation will not be required to pay interest on customer overpayments that are refunded
within 30 days after such overpayment is received by the Corporation.

Issued under Authority by Order of the PUBLIC SERVICE COMMISSION dated June 24, 1992 in case
No. 91-M-0667

Issued by: _Carmen P. Tierno, President, 60 Brooklyn Avenue, Merrick, New York 11566
Cancel | ed by suppl enent No. 14 effective 04/01/2023




