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GENERAL INFORMATION – Continued 

 
III. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
   12. Termination of Service - Continued 

 Residential  Notice - Continued 
 

Consolidated Edison Emergency Hotline: 
If your service has been, or is about to be, shut off you can also call Consolidated Edison toll-free 
Hotline, ###-###-####, for help. The Hotline is available 24 Hours a day. 

 
Special Protections: 
Contact us immediately if any of the following apply: 
• Medical emergencies-- If a medical doctor certifies that a medical emergency exists or that you require 
life support equipment, we must continue service for at least 30 days. 
• Elderly, blind or disabled—If everyone in your household is 62 or older, 18 or younger, or blind or 
disabled we will contact the Department of Social Services and continue service for 15 business days 
while your situation is reviewed. 

 
 

   Non - Residential Notice: 
 

THIS IS A FINAL TERMINATION NOTICE.  
               PLEASE REFER TO THIS NOTICE WHEN CONTACTING US TO PROVIDE ACCESS. 

 
Your gas service is scheduled to be shut off on or after 15 days from the date of this notice, because as of 
[todays date], you have failed to provide access to Consolidated Edison for the purpose of inspecting and 
examining the meters, pipes and fittings within your premises.  As previously described to you in our 
[date] letter assessing a $100 charge for failure to provide access, New York State gas distribution 
companies are required under state and federal gas safety regulations to have gas equipment inspected up 
to the outlet of the meter.  Consolidated Edison is committed to working with customers to such that their 
natural gas service stays connected, therefore, we are providing notice that your service may be 
disconnected because Consolidated Edison has been unable to perform a safety inspection of your 
premises due to lack of access. 
 
You can avoid shutoff of your gas service by contacting Consolidated Edison at ###-###-#### and 
scheduling an appointment for a gas safety inspection within [X] days of receipt of this notice.  

If service is terminated, following performance of the required inspection, you will be required to pay a 
$245.00 reconnection charge plus applicable taxes. 

 
(General Information - Continued on Leaf No. 84) 
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