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GENERAL INFORMATION – Continued 
 
III. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 

12.  Termination of Service – Continued 
 

(A) Grounds for Termination, Withholding or Suspension of Service – Continued 
 
(6) Continued 

 
delivery service and the Marketer commodity service, in accordance with Commission 
regulations on termination of non-residential service, provided the Customer has failed to 
make full payment of all amounts due on the consolidated billing and the Marketer has 
furnished an affidavit to the Company that the Marketer has notified its non-residential 
Customer that Con Edison is permitted to disconnect service under such circumstances. The 
Company will terminate service to an SC No. 20 Marketer in accordance with the UBP.  

 (B) Notice, Days and Hours: A final notice of termination of service shall be sent to: 
 

(1) Residential Customers in accordance with applicable Public Service Commission rules. 
 

(2) Non-residential Customers no less than 20 days after the date payment was due, or the date 
given in a written notice to cure a tariff violation as provided in applicable Public Service 
Commission rules, or where the reason for the notice is failure to provide access, except that a 
final notice of termination for non-payment may be sent on or after the date payment was due 
in cases involving failure to pay for unmetered service supplied through tampered equipment, 
failure to pay an installment amount due under a deferred payment agreement, or if the 
Company has accepted a written waiver of the Customer's right to a 20 day notice, in lieu of a 
deposit, all as more fully described in, and in accordance with, the Public Service 
Commission's rules.  Service may not be terminated until at least 5 days after personal service 
or 8 days after the mailing of a final notice of termination of service.  Service may be 
terminated between 8 A.M. and 6 P.M. Monday through Friday, except on public holidays as 
defined in the General Construction Law, days on which the service centers of the Company 
are closed for business, and days on which the Public Service Commission is closed. 
However, on days preceding days on which service may not be terminated, termination may 
only occur after 3 P.M. if the Customer or any person in charge of the premises is informed 
prior to termination in a personal contact that termination is about to occur and the Company 
is prepared to accept a check for any payment required to avoid termination. 

 
(3) Either a residential or non-residential Customer at least 15 days prior to the disconnection 

date shown on the notice, a copy of which the Company will provide to the Office of 
Consumer Services, who fails to pay the $100 charge for denying access to perform a leakage 
survey and/or atmospheric corrosion inspection, as described in General Information III 
8(C)(2), or has paid the $100 charge but the Customer or access controller continues to 
prevent access to the premises.  The notices of termination are provided in this section. 
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