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GENERAL INFORMATION - Continued

2. Duty to Inspect

Expect to the extent prevented by circumstances beyond its control, the
Company will conduct a field inspection as soon as reasonably possible and
within 60 calendar days of the following:

a. A request contained in a non-residential customer’s service
application; or

b. A non-residential customer’s reasonable request; or

c. The issuance of a field inspection order; or

d. Notification from any reasonable source that service may not be
correctly metered; or

e. A directive by the Commission or its authorized designee.

3. Penalty

Anyone who, at any time, directly or indirectly, prevents or hinders a duly
authorized representative of the Company from entering the building or
location, or from making an inspection or examination, at any reasonable
time, may be billed a $100 penalty charge for each such offense.

The $100 will be assessed on the customer’s or Access Controller’s bill
following two missed appointments or after one refusal of access for the
purpose of performing required leakage surveys and atmospheric corrosion
inspections.

If the Customer or Access Controller remits payment of this $100 penalty
but access is continued to be refused:

a. the Company will notify the NYS PSC Department Office of
Consumer Services;

b. the Customer will be given 15 days’ notice of termination;
and

c. the Form of Notice that will be presented to the Customer is
contained on below.
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