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GENERAL INFORMATION (Cont’d) 
 

 
II.6. SPECIAL SERVICES ON CUSTOMER'S PREMISES AT A CHARGE 
 
A. Description 

 
Whenever at the Customer's request, the Company is to relocate equipment or facilities to suit 

the convenience of the Customer, the Customer shall reimburse the Company the entire cost incurred by 
the Company. 
 
B. Cost Elements 
 

The cost to be charged for furnishing of the special services listed in Paragraph A consists of the 
following elements of cost where applicable: 
 

(1) Labor of the Company organization unit involved at average payroll rate plus related 
expenses and indirect costs.  Saturday, Sunday, holiday and overtime rates will be 
charged where applicable; 

 
(2) Use of transportation vehicles at rates covering operation, maintenance, carrying charges 

and taxes; 
 
(3) Material at the manufacturers' list price or in the event no such list prices are available at 

Company's storeroom cost plus a charge at the Company's current rate for handling, 
supervision, office costs, engineering, administration and inspection (municipal and/or 
sales taxes to be added where applicable); 

 
(4) In each instance the minimum charge for labor and transportation will be one half-hour at 

applicable rate. 
 
C. Service Charge 
 

The Company shall charge a flat rate (excluding sales tax) specified in General Information 
Section 38.B.(3). when it cleans, lights or makes minor adjustments to Customer owned equipment or 
facilities at the request of a Customer. 
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