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SERVICE CLASSIFICATION NO. 2 (Continued) 
 

F. Other Charges and Credits 
 

 Reference General Information, Section V. 
 

1. Outage Credit Allowance 
An outage credit allowance of thirty cents ($0.30) per lamp per night will be provided following the 
customer’s proper notice to the Company of the luminaire malfunction (outage).  The outage credit 
allowance will be provided for the period following the date of proper Company notice until the date the 
facility is operating.  Reference General Information, Section V. 
 

2. Lighting Service Charge 
Reference General Information, Section V. 
 Lighting Service Charge, per occurrence $153.82 
 

3. Relocation of Existing Facilities 
Company facilities that can be relocated will be limited to; overhead distribution, poles/standards, arms, 
brackets, luminaires, lamps and overhead circuitry.  Relocation limitations for specific facilities are as 
defined below or as otherwise acceptable to the Company.  Reference General Information, Section V. 
a. Overhead sourced facilities are to be within a ½ mile radius of the current location. 
b. Underground sourced facilities are to be along the existing underground street lighting circuit. 
 

4. Temporary Operation Discontinuance (“Red Cap”) 
The temporary electrical disconnection (temporary turn-off) of any luminaire(s) and associated lamp(s) as 
designated by the customer will be in compliance with the following conditions.   
 
A customer must request in writing and the Company may mutually agree to the application of the 
temporary operation discontinuance (“Red Cap”) service of a specific light(s) location, the type and 
wattage of the respective lamp(s), the period duration (in billing cycles) and any conditions that facilitate 
and /or contribute to the modified operation schedule.  The minimal duration of the non-standard hours of 
operation condition is twelve (12) consecutive billing cycles and the maximum duration will be thirty-six 
(36) consecutive billing cycles, (unless the Company mutually agrees to a customer’s written request for 
term modification or extension).  The temporary operation discontinuance will be administered in 
increments of complete billing cycles.  A limitation of no greater than ten (10) percent of the number of 
lamps within a customer’s bill account will be affected by the temporary operation discontinuance service 
during a given billing cycle.  Any facilities exceeding the maximum duration as defined for this service will 
be considered for elimination and subject to the application of Permanent Discontinuance, as defined under 
RATE, Section F.7. 
 
The Lighting Service charge is applicable for each Customer requested installation or removal occurrence 
of this discontinuance as defined under Terms and Conditions Applicable to Specific Service 
Classifications, Other Charges and Credits, Section F.2. 
 
The customer is responsible for all applicable charges during the temporary operation discontinuance 
billing cycle(s) including the following adjustments: 
a. Monthly volumetric cost in accordance with Volumetric Charges, Hours of Operation, A.3, Table 2-

Monthly Hours of Operation of RATE, will be adjusted to zero (0) and, 
b. Annual lamp charges as defined in Standard Facility Charges, Lamp Charge, C.1, Table 3-Annual 

Lamp Charge of RATE, for the type and size of lamp affected by the temporary operation 
discontinuance will be adjusted to zero (0) and, 

c. Remaining facility charges will be the responsibility of the customer as outlined in applicable sections 
of RATE for the duration of the temporary operation discontinuance.  
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