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One-Time SC 9 (A) (1) and (A)(6) Low-Income Credit

SC 9 (A)(1)

During the March 2017 cycle billing month, each SC 9 (A)(1) account newly enrolled in the low-
income program as a result of the Company’s reconciliation with social service agencies in the fourth
quarter of 2016 will receive a one-time credit of $1.85. SC 1 accounts whose continued eligibility for
the low income program was confirmed in the fourth quarter 2016 agency reconciliation will receive a
one-time credit of $0.35 during the March 2017 cycle billing month.

SC 9 (A)(6)

During the March 2017 cycle billing month, each SC 9 (A)(6) account newly enrolled in the low-income
program as a result of the Company’s reconciliation with social service agencies in the fourth quarter of
2016 will receive a one-time credit of $49.71.

Charges for Incurring Two-Violations (“Two-Violation Penalty’)

An interruptible or Off-Peak Firm Customer who incurs two violations, as described in Miscellaneous
Provisions (D) of this Service Classification and Service Classification No. 12, shall be charged a
penalty commencing with the billing month in which the customer incurs the second violation and
continuing until the earlier of April 15 or until the Customer is no longer taking Interruptible Service
under Service Classifications No. 9 or 12. Once an Interruptible or Off-Peak Firm Customer switches
to firm service or terminates its gas service these charges will cease.

The penalty amount charged for each of the applicable months shall be equal to the product of :

(@) The applicable monthly tailblock rate of the Interruptible Rate 1 Non-Residential base delivery
rate, as set forth on the Statement of Rate for Service Classification No. 9 and the Statement of
Rate for Service Classification No. 12; and

(b) The total amount of gas consumed by the customer for the billing month in which the penalty is
charged (except for the billing month of April which will reflect up to 15 days of gas consumed).

The payment of this amount shall not constitute liquidated damages nor impair the Company's right to
any remedy to which it may be entitled for injury caused by a Customer's incurring two violations.
These charges shall not be recognized in the calculation of the minimum charge or in the annual
interruptible reconciliation.

These charges shall be increased by the applicable percentage for the Increase in Rates and Charges, in
accordance with General Information Section VIII.

(Service Classification No. 9 - Continued on Leaf No. 304)
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