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GENERAL INFORMATION - Continued
IVV. Special Services Performed by the Company for Customers at a Charge - Continued
4. Community Choice Aggregation (“CCA”) Program - Continued

(4) Upon request by the municipality or CCA Administrator the Company will transfer the customer
data in (2) to the requestor within five days of the request for CCA eligible customers that
became customers of the Company since the last eligible customer list was provided and were not
on a previous eligible for opt-out list. After the opt-out process has been completed for those
customers, the Company will provide account numbers for customers that did not opt-out as
described in (3). These eligible customer update lists will be provided without charge.

V. Provisions Hereof Subject to Termination, Change or Modification

This Rate Schedule and the Service Classification, rates, general information, rules, regulations, terms and
conditions, characteristics of service, forms of application, riders, and other provisions, contained or referred to
in this Rate Schedule and in any revised leaf thereof, including agreements for service, are subject to such
termination, change or modification, at any time, as may be provided by the lawful orders of the Public Service
Commission or in any Schedule or revised leaf subsequently issued and in effect according to law. The
Company reserves the right, in any manner permitted by law and at any time, to terminate, change, or modify
this Rate Schedule and any of the Service Classifications, rates, general information, rules, regulations, terms
and conditions, characteristics of service, forms of application, riders, and other provisions, contained in this
Rate Schedule and in any revised leaf thereof including agreements for service.

(General Information - Continued on Leaf No. 119)

Issued By: Robert Hoglund, Senior Vice President & Chief Financial Officer, 4 Irving Place, New York, NY 10003
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