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 GENERAL INFORMATION   
 
 
 10.  CHARGES FOR SPECIAL SERVICE  (Cont'd.) 
 
10.3 CHARGES FOR OTHER SERVICES 
 
 Charges are made for all other special services rendered, which charges are 

composed of Company costs of labor, direct supervision, insurance, 
transportation, applicable overheads on the above, plus repair parts at current 
list prices. 

 

10.4 COMMUNITY CHOICE AGGREGATION (CCA) PROGRAM  
 
 A CCA Program allows municipalities (villages, towns and cities) to aggregate 

the usage of eligible CCA customers (residential and small non-residential 
customers) within a defined jurisdiction in order to secure an alternative 
energy supply contract on a community–wide basis. 

 
(1) In accordance with Orders issued in Case 14-M-0224, before requesting 

customer data from the utility for participation in a CCA Program, the 
municipality or their designee (CCA Administrator or ESCO) must: 

 
  (a) sign a data security agreement acceptable to the Company, and  
 

 (b) have an approved implementation and data protection plan and      
certification of local authorization approved by the New York State 
Public Service Commission. 

 
(2)  Upon fulfilling the requirements in 10.4(1) the Company will provide the 

following information to the municipality or their designee in accordance 
with the terms and fee(s) stated herein. 
 
(a) Aggregated customer data includes the number of customers by service 

class and volumetric gas consumption by month for the past 12 months 
by service class. This information will be provided to the municipality 
or CCA Administrator within twenty days of a request. The Company will 
notify the requesting party if data for any service class contains so 
few customers, or in which one customer makes up a large part to the 
load, such that the aggregated information does not pass the relevant 
aggregation privacy standard. 
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