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PASNY DELIVERY SERVICE 
 

General Provisions - Continued 

Meters with Communications Capabilities  
 
(1)  Except if meter data services are provided by a Meter Data Service Provider, the Company will provide and 

maintain the communications service for: (a) Customers served under Rate II; (b) Customers subject to 
Reactive Power Demand Charges;  (c) Customers served under Rate IV who would otherwise be subject to 
Rate II if they did not have on-site generation; and (d) Customers served by Interval Meters installed under 
the Company’s AMI program.  If a Customer takes service under General Rule 20.2.1(B)(8) of the 
Schedule for Electricity, the Customer will provide and maintain the communication services, unless the 
meters were installed under the Company’s AMI program. 

  
(2)  PASNY will arrange for the provision and maintenance of the communications service unless the Company is 

required to provide and maintain it as specified in paragraph (1) above. If communication is by telephone line, 
PASNY will arrange for a dedicated telephone line.  If the telephone line is not operational for any reason 
when the Company attempts to read the meter, the charge specified in General Rule 16.4 of the Schedule for 
Electricity will be assessed. 
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