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(E)

Customer Responsibility:

Interruptible and Off-Peak Firm Customers with dual-fuel equipment must maintain (i) operable dual-
fuel facilities and associated Customer-installed phone lines and (ii) fuel reserves for use in such dual-
fuel facilities in accordance with Miscellaneous Provision D of this Service Classification, including
replenishing such fuel inventory during and after an interruption, to the extent necessary, that together
are adequate to enable the Customer to operate satisfactorily those facilities without gas whenever and
so long as service under this Service Classification is interrupted. A Customer with AMI meter will
not be required to install and maintain an associated Customer phone line.

Interruptible and Off-Peak Firm Customers with equipment that operates solely on gas must maintain
(i) alternate energy facilities and associated Customer-installed phone lines, and (ii) alternate energy
reserves for such facilities in accordance with Miscellaneous Provision D of this Service
Classification, including acquiring additional energy reserves during and after an interruption to the
extent necessary, that together are adequate to supply the energy requirements of the premises
otherwise supplied directly or indirectly by the gas-fired equipment whenever and so long as service
under this Service Classification is interrupted. A Customer with AMI meter will not be required to
install and maintain an associated Customer phone line.

Effective January 1, 2017, the Company implemented the daily communications protocol and
customer affidavit requirements established in the Commission’s December 16, 2016 Order in Case
15-G-0185 as it relates to this Service Classification and as further described in the Company’s Sales
and Transportation Operating Procedures (“GTOP”).

All customers taking service under this Service Classification must submit to the Company, by
October 1 of each year, a signed affidavit, in the form included in the Company’s Sales and
Transportation Operating Procedures. A Customer that fails to submit a signed affidavit will be
ineligible for service under this Service Classification.

The Company assumes no responsibility for the adequacy of any dual-fuel or alternate energy
facilities and shall not be liable for any loss, damage, or expense, direct or indirect, which may be
incurred by the Customer or others in connection with or as a result of any curtailment, interruption, or
discontinuation of gas service.

Interruptible and Off-Peak Firm Customers who have elected the Shut-Down Option will not be
subject to the requirements of this section except that they will be required to maintain customer-
installed phone lines.
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