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GENERAL RULES 
 

4. Characteristics of Service – Continued 
 

4.6 High Tension Service  
 
4.6.1  Service of the following characteristics will be supplied only when warranted by the magnitude or 

location of the load or other physical conditions: 
 

 Three phase, 60 cycle service at 2,400/4,150 volts 
 Three phase, 60 cycle service at 13,200 volts 
 Three phase, 60 cycle service at 26,400 volts 
 Three phase, 60 cycle service at 33,000 volts 
 Three phase, 60 cycle service at 69,000 volts 
 Three phase, 60 cycle service at 138,000 volts 

 
Service of the following characteristics is available only at premises now being supplied with such 
service and only to the extent of the capacity of the Company's existing service facilities (service 
conductors, feeders, and substation equipment): 

 
 Three phase, 60 cycle service at 3,000 or 7,800 volts 
 Three phase, 60 cycle service at 6,900 volts 
 Two phase, 60 cycle service at 1,950 volts 
 Single phase or three phase, 60 cycle service at 2,400 volts 

 
High tension service may be designated by the Company for service when warranted by the magnitude 
or location of the load, or other physical conditions, or when it would result in the least cost to the 
Company.   

 
High tension service will not be supplied to Customers for whom the Company designates secondary 
service from the Company's secondary mains. 
 
Whenever a primary feeder that supplies a high tension Customer is out of service, the high tension  
Customer is responsible for isolating its high tension equipment from the out of service feeder.  During 
a high electric load period, a high tension Customer must isolate its high tension equipment as soon as 
possible, but no later than six hours after receiving notification from the Company.  If the high tension 
Customer does not isolate its equipment within six hours, Con Edison may engage a contractor to 
isolate the Customer’s high tension equipment and the Customer must provide all required access to 
its equipment.  The Customer will be responsible for reimbursing Con Edison for all costs associated 
with the contractor performing the isolation. 
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