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(M) On-site Meter Reading Fee:

An on-site meter reading is an actual reading at an SC 9 Customer's premises on the regularly
scheduled meter reading date in the event that the customer's phone line used for remote
communications is not operational. Where an on-site meter reading is required, the charge will be
$19.00. The fee will not be assessed on SC 9 customers whose phone lines are maintained by the
Company.

(N) Special Meter Reading Fee:

A special meter reading is a meter reading at the Customer's premises performed on a date that is
different from the customer's regularly scheduled meter reading date. Special meter readings must
be scheduled two business days before the special meter reading date.

Where a special meter reading is requested by the Customer or the Customer's Marketer, the
charge will be $19.00 per Customer account per visit.

The Company will complete a meter reading requested by a Residential Customer upon

discontinuance of utility service in accordance with the provisions of Public Service Law §39.4
and such customer will be charged the $19.00 fee.

(Service Classification No. 20 - Continued on Leaf No. 397.2)

Issued By: Robert Hoglund,Senior Vice President & Chief Financial Officer, 4 Irving Place, New York, N. Y. 10003

Cancell ed by 5 Rev. Leaf No. 397.1 Effective 05/01/2019

CANCELLED
05/ 01/ 2019



