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A Customer who has an existing account under SC 1 may take service under a separate account, billed under
Rate 11 of this Service Classification, for the sole purpose of heating water off peak and storing it. This
service is provided under the following conditions:

(1) Suitability of the equipment including its size and installation must be approved by the Company;

(2) No more than 700 Customers will be accepted in total,

(3) Service furnished under this Rider will be restricted to the off peak period of the entire 48 hours of
Saturday and Sunday and Monday through Friday 10:00 P.M. to 10:00 A.M.;

(4) The equipment to be served will be permanently connected by the Customer to an electric circuit used
solely for the equipment;

(5) The Company will furnish and install a watthour meter and time clock on a separate circuit in order to
restrict service to the off peak period as stated in (3) above;

(6) The Customer will permit the Company to install, maintain, and inspect upon reasonable notice, all
equipment required to measure and collect any data reasonably necessary to determine the operating
characteristics of installations served under this Special Provision; and

(7) If the Company's distribution facilities require modification to supply the equipment served under this
Special Provision, the Customer or applicant shall pay the Company in advance for its cost of
modification.

Applications for service under this Special Provision will not be accepted on or after March 1, 2014. Service
will terminate under this Special Provision on the earlier of: (a) the date on which all Customers who
received service under Special Provision D as of February 28, 2014 no longer receive service under this
Special Provision, or (b) December 31, 2023.

A Customer who takes service under Rate 111 of this Service Classification for their premises and registers a
Plug-in Electric Vehicle (“PEV”) with the Company will receive a price guarantee for a period of one year
commencing with the first full billing cycle after the Customer registers the PEV with the Company. Under
the price guarantee, the Customer will receive a credit following the one-year period for the difference, if
any, between what the Customer paid and what the Customer would have paid under Rate | rates over that
one-year period. The comparison (inclusive of the Increase in Rates and Charges) will be made on a total
bill basis for Full Service Customers and on a delivery-only basis for Retail Access Customers.

A Customer who has an SC 1 account or a residential tenant or occupant in a building served under another
SC may take service under a separate account, billed under Rate I11 of this Service Classification, for the sole
purpose of charging a PEV; provided, however, that such Customer will not be eligible for the Rate 111 price
guarantee described in Special Provision E. Customers taking service under this Special Provision must
annually register their PEVs with the Company.

During the March 2017 cycle billing month, Customers newly enrolled in the low-income program as a
result of the Company’s reconciliation with social service agencies in the fourth quarter of 2016 will receive
a one-time credit of $10.00. Customers whose continued eligibility for the low-income program was
confirmed in the fourth-quarter 2016 agency reconciliation will receive a one-time credit of $0.50 during the
March 2017 cycle billing month.
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