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SERVICE CLASSIFICATION NO. 19  (Continued) 
 
 
TERMS OF PAYMENT:  
 

Bills are due when rendered, subject to a late payment charge in accordance with provisions of 
General Information Section No. 7.6.  If bill is not paid, service may be discontinued in 
accordance with provisions of General Information Section Nos. 11.1 and 11.2. 

 
TERM:  
 

The initial term of service shall be one year.  Customers taking service hereunder shall not be 
entitled to service at the same location under any other service classification of this Rate 
Schedule until one year from the date service hereunder commenced or, thereafter, on the 
customer's annual anniversary date, upon five days prior written notice.   

 
EXTENSION OF FACILITIES:  
  

Where service is supplied from an extension, the charges thereon shall be determined as 
provided in General Information. 

 
SPECIAL PROVISIONS:  
 
 (A) Budget Billing (Optional) 
 

Any customer taking service hereunder may, upon request, be billed monthly in accordance 
with the budget billing plan provided for in General Information Section No. 7 of this Rate 
Schedule. 

 
 (B) Redistribution 
 

Submetering may be available under certain conditions as contained in General Information 
Section No. 8 of this Rate Schedule. 

 
 (C) Price Guarantee for Residences with Plug-in Electric Vehicle(s) 
 

A customer taking service hereunder for a residence that includes a Plug-in Electric Vehicle 
(“PEV”) and registers such PEV with the Company will receive a price guarantee for a 
period of one year commencing with the first full billing cycle after the customer registers 
the PEV with the Company.  Under the price guarantee, the customer will receive a credit 
following the initial one-year period for the difference, if any, between what the customer 
paid and what the customer would have paid under Service Classification No. 1 rates over 
that one-year period if the Service Classification No. 1 amount is lower.  The comparison 
(inclusive of the Increase in Rates and Charges) will be made on a total bill basis for Full 
Service Customers and on a delivery-only basis for Retail Access Customers. 
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