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 GENERAL INFORMATION  
  
II.  Rules and Regulations (continued) 
 
  2A.  General Provisions (continued) 
  
    .7.2  An applicant for expanded gas service to an existing dwelling for            

the purpose of supplying gas heat must provide to the Company a 
Certificate of Compliance in one of the forms prescribed under Rule 
IV.2. 

 
    .8  Notice Requirements 
 

.8.1  The Company shall provide at the time of application and annually 
to all non-residential customers a brochure containing a detailed 
summary of their rights and obligations under 16 NYCRR Part 13.  In 
addition, notices will be issued at least annually, and where 
necessary periodically, regarding customer deposits, the Company's 
right to change the customer's service          classification, and 
the customer's responsibility regarding non-access to  meters as 
specified in 16 NYCRR 13.12.  

 
.9 Notwithstanding the foregoing, the Company may refuse any 

application for new or additional gas service if the Company 
determines that it does not have adequate gas supply and/or capacity 
to prudently meet the requirements of such applicants in addition to 
the requirements of its existing customers.  In the event of such 
determination, the Company will file a notice with the Public 
Service Commission indicating the areas of the Company’s system, and 
the size of prospective customers, the Company has determined it can 
no longer serve.  The Company will immediately notify the Commission 
if/when any such restriction on new customer load is lifted.   

          
   B.  Extension of Facilities 
 

    .1   Main and service lines:  The Company will furnish, place, construct,            
operate, maintain, own and when necessary replace at its own cost and 
expense all mains, service lines, service connections and other appur-
tenant facilities within a public highway, other than a limited access 
public highway, necessary to render the service requested. 

 
       Obligations of the Company: 
 
    .1.1  Without cost to Applicant the Company will provide for: 
 
    .1.1.1  Residential non-space heating service, the material and        

installation costs relating to up to a total of a 100 feet of 
main and service line measured from the centerline of the public 
right-of-way (or from the main if it is closer to the customer 
and if development will be limited to one side of the right-of-
way for at least 10 years), including service connections and 
appurtenant facilities, but not less than 100 feet of main (if 
necessary) plus the length of service line necessary to reach the 
edge of the public right-of-way.   
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