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Abbreviations
Definitions

Obtain Service

Applications

Former of Indebtedness

Deposits

Company’s Obligation to Provide Service
Temporary Service

Obligations of all Applicants for Service
Provisions of Gas service

Charges for Additional Facilities
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Furnishing of Rights-of-Way or Agreement to Pay Costs

ervice Connections

Location

Services Installed by Company

Services Installed by Others

Outdoor Metering

Installation Before Service is Required

5. Inspection, Maintenance, Replacement of Facilities and Increased
Capacity
Inspection, Maintenance and Replacement of Facilities
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Increased Capacity

6. Metering and Billing
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Access to Customer’s Premises
Identification of Employees
Meters

Meter Reading

Rendering of Bills

Late Payment Charge

Dishonored Check Charge
Short-Term Service

Change of Rate

Budget Billing

Quarterly Payment Plan
Deferred Payment Agreement
Interest on Customer Overpayments
Backbilling

Shared Meters

Low-Income Program

AMI and AMR Meter Opt Out Fees

Issued By: Timothy Cawley, President, Pearl River,

New York

(Name of Officer, Title, Address)

Cancell ed by 6 Rev. Leaf No. 2 Effective 04/01/2017
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