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SERVICE CLASSIFICATION NO. 7 (Cont’d.) 
 
 
SPECIAL PROVISIONS APPLICABLE TO OPTION II CUSTOMERS: (Cont’d.) 
 

(B) Customer Responsibilities 
 
 All customers taking service under Option II under this Service 

Classification must maintain a dedicated customer-installed 
telephone line to enable the Company to obtain meter readings of 
the customer’s meter.  In addition, customers must comply with 
Company-initiated interruptions as detailed in the negotiated 
service agreement.  If a customer taking service under Option II 
fails to interrupt its use of gas during a period of interruption, 
the Company may, at its sole discretion, physically shut down the 
customer's gas service. In addition to any other applicable charges 
under this Service Classification associated with such failure to 
interrupt, the customer must reimburse the Company for any costs 
incurred to perform the physical shutdown. 
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