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SERVICE CLASSIFICATION NO. 11 
LOAD AGGREGATION (CONTINUED) 

 
OTHER BILLING, COLLECTION SERVICES, AND CHARGES: (continued) 
 

F. Marketer Requested Calculations of Full Utility Service Bills 
 

1. The Company will charge the Marketer $2.00 per bill, per month, per service for each 
residential account if a Marketer requests the Company to calculate a bill as if the 
customer had purchased gas supply from the Company. 

 
SWITCHING AND SLAMMING: 
 
The currently effective UBP Addendum, Section 5, establishes the requirements for switching and slamming. 
 
1. Customer Change of Marketers: 
 

A. The new Marketer selected by the customer shall provide to the Company notices of requested 
switches.  The notices shall be in the form of an electronic enrollment, and shall comply with the 
enrollment requirements set forth in this Service Classification.  An enrollment must be sent 
electronically counting 10 business days from the end of the current month, for an enrollment to 
receive the next month’s cycle start date; if this day falls on a holiday, the enrollment must be sent 
on the last business day prior to the holiday. 
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