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GENERAL RULES 
 
16. Other Charges 

 
16.1 Charge for Replacing a Damaged Meter  
 

A charge for removing and replacing a Company owned meter that was damaged because the access 
controller to the meter did not exercise reasonable care or the meter was damaged due to tampering. The 
charge of $86.00 for a non-demand meter and $205.00 for a demand meter shall be assessed on the 
account of the access controller even if the damaged meter was for the account of another customer, 
except that if the meter was damaged due to tampering, the charge shall be assessed on the account of the 
customer who benefited from such tampering. 

 
16.2 Charge for Investigating Tampered Apparatus  
 

A $413.00 charge for inspecting the apparatus, locking and sealing any tampered meter, billing, and 
associated administrative activities, where evidence of tampered Company apparatus is found. 

 
16.3 Charge for Re-inspection  
 

A $109.00 charge for each re-inspection required because the Customer’s contractor submitted 
documentation that its work at the Customer’s premises was completed according to Company 
specifications and is ready for final inspection by the Company, but the Company on its inspection found 
the work to be either incomplete or incorrectly performed. 
 

16.4   Charge when a Customer’s Telecommunications Equipment is Not Operational 
 

If a Customer is required to provide and maintain the telecommunications equipment for the meter at its 
expense pursuant to General Rule 6.5, and the Customer’s telephone line is not operational for any reason 
when the Company attempts to read the meter, the Customer will be assessed a charge of $50.00 on each 
monthly cycle date until the condition is corrected, and the Customer will be charged $19.00 for an on-
site meter reading on each scheduled reading date. 
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