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GENERAL INFORMATION 
 
 

13.  SERVICE CLASSIFICATION RIDERS (Continued) 
 

RIDER F (Continued) 
 

DISTRIBUTION LOAD RELIEF PROGRAM 
 
DEFINITIONS (Continued) 
 
Direct Participant refers to a customer who enrolls under this program directly with the Company for a 
single customer account and agrees to provide at least 50 kW of Load Relief. 
 
Electric Generating Equipment refers to: (a) electric generating equipment at the premises of a customer 
served under SC No. 15 or SC No. 25 and used to provide Load Relief under this Rider; or (b) emergency 
electric generating equipment that is interconnected and operated in compliance with General Information 
Section No. 8.4 and used to provide Load Relief under this Rider. 
 
Immediate Event refers to a Load Relief Period lasting six or more hours for which the Company provides 
less than two hours’ advance notice.  
 
Load Relief refers to power (kW) and energy (kWh): (a) ordinarily supplied by the Company that is 
displaced by use of Electric Generating Equipment and/or reduced by the Direct Participant or Aggregator 
at the customer’s premises; or (b) produced by use of Electric Generating Equipment by an SC No. 15 
customer and delivered by that customer to the Company’s distribution system during a Load Relief 
Period. 
 
Load Relief Period refers to the hours for which the Company requests Load Relief during a Contingency 
Event or Immediate Event.  Load Relief will not be required of a Direct Participant or Aggregator after 
12:00 AM or before 6:00 AM. 
 
Test Event refers to the Company’s request under the Reservation Payment Option that Direct 
Participants and Aggregators provide one hour of Load Relief on not less than two hours’ advance notice 
for customers participating under this Rider. 
 
CONTRACTING FOR DISTRIBUTION LOAD RELIEF PROGRAM SERVICE 
 
There are two options under this Rider through which a Direct Participant or Aggregator may contract to 
provide Load Relief during Load Relief Periods designated by the Company: the Voluntary Participation 
Option and the Reservation Payment Option.  This Rider is applicable to Direct Participants and 
Aggregators who agree in writing to provide, either on a Voluntary Participation or Reservation Payment 
Option, Load Relief when the Company designates a Contingency or Immediate Event during the 
Capability Period.  The Company reserves the right to designate targeted areas requiring Load Relief.  All 
targeted areas will be posted on the Company’s website. 
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