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GENERAL INFORMATION 
 

 
13.  SERVICE CLASSIFICATION RIDERS (Continued) 

 
RIDER E (Continued) 

 
COMMERCIAL SYSTEM RELIEF PROGRAM 

 
RESERVATION PAYMENT OPTION (Continued) 
 
(D) Performance Payments for Load Relief 
 
 Except as specified in the Payments Made Under Both Options section, the Company will make a 

Performance Payment to a Direct Participant or Aggregator who provides Load Relief during a 
Planned Event or Test Event. 

 
 The Performance Payment amount paid per event is equal to the Performance Payment rate of 

$0.50 per kWh multiplied by the average hourly kWh of Load Relief provided during the event 
multiplied by the number of event hours. 

 
 (E) Performance Adjusted kW 
 
 The Performance Adjusted kW must be a level such that: 
 

(1) It is equal to or less than the average hourly kW of Load Relief that was provided 
during the most recent event (i.e., Test Event, Planned Event, or Unplanned Event); 

 
(2) It is greater than the kW of Load Relief on which the last payment was based; and 

 
(3) It cannot exceed the kW of contracted Load Relief. 

 
The Performance Adjusted kW will become effective on the first of the month following the date 
the request is received.  If the request is received late due to the Company’s delay in 
providing interval meter data, the Performance Adjusted kW will be applied retroactively, 
effective as of the first of the month after the event on which the Performance Adjusted kW 
calculation is based occurred.  The new kW level will remain in effect until the earlier of: 

 
(1) a month in which a new Performance Adjusted kW is requested and approved 

pursuant to (F) below; 
 

(2) the average kW for all events in a month represents kW of Load Relief that is lower 
than the Performance Adjusted kW.  In this case, the new lower kW is used to 
calculate payment and a penalty is applied for the shortfall between the new kW 
amount and the Performance Adjusted kW; or  

 
(3) the term of service under this Rider ends. 
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