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Service Classification No. 13
Temperature-Controlled Transportation Service (continued)

(Rate Codes: 730, 731, 732)

Charge for Late Payment:

A late payment charge at the rate of one and one half percent (1½%) per month
will be applied to the accounts of all Customers, except state agencies,
taking service under this Service Classification. The charge will be applied
to all amounts billed, including arrears, and unpaid late payment charge
amounts applied to previous bills that are not received by the Company on or
before the date specified on the bill. The date so specified will not be
less than 20 days after the last day of each billing period. Service to
state agencies will be rendered in accordance with the provisions of Article
XI-A of the State Finance Law (Chapter 153 of the Laws of 1984, effective
July 1, 1984). Notwithstanding the foregoing, the Company reserves the right
to discontinue service and/or to take any other action permitted by law with
respect to any Customer who fails to make full and timely payment of all
amounts due the Company, including amounts due for late payment charges
hereunder.

Gas Delivery Nomination Procedures

The Gas Delivery Nomination Procedures for all transportation Customers are
described in the Company’s Gas Transportation Operating Procedures Manual,
Section IV and Section V, as filed with the Public Service Commission.

Communications Protocols

The Communications Protocols for all transportation Customers are described
in the Company’s Gas Transportation Operating Procedures Manual, Section VII,
as filed with the Public Service Commission. Effective October 2012, the
Company will maintain a database of contact information for all of its
temperature controlled customers and interested stakeholders (e.g., DPS
Staff, ESCOs, NYSERDA and oil associations). This database will be used to
provide notifications to these customers and stakeholders regarding the
Company’s and temperature controlled service, including: forecast
temperatures, potential interruptions, and the initiation/conclusion of
actual interruptions. These notifications will be sent via multiple mediums,
such as telephone, electronic mail and text message. Beginning October 2012,
the Company will perform an annual communications test during which
temperature controlled customers will be asked to confirm their contact
information. 6. If at midday Farmingdale Airport Temperatures are forecast
by the National Weather Service for the following day to be equal to or below
the Designated Interruption Temperature, the Company will endeavor to provide
notification to Customers.
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