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Managed Supply Service (“MSS”)

Managed Supply Service, discontinued as of April 1, 2016, is described below. Managed Supply (Storage)
is included as part of the Daily Delivery Service, effective November 1, 2016.

A Marketer serving a Firm Service Classification No. 9 Customer or Firm Small Customer Aggregation
Group may elect to take MSS during the period from January 1, 2016 to March 31, 2016 in conjunction
with those firm balancing services and WBSS to meet the requirements of its firm Customers. A Marketer
must qualify to participate in MSS by having an average day peak month volume greater than or equal to
5,000 Dth/day or selecting an Agent to act on its behalf (who meets that threshold) and by following the
delivery protocols as described in the Company’s Operating Procedures.

For a Marketer and/or its Agent electing to participate in the MSS program, the Company will provide to
the Marketer or its Agent the Managed Supply Service Volume (“MSSV”) that will be made available as
follows:

a) The Company will determine the total amount of MSS available to qualified Marketers and notify
them by November 1, 2015 of their respective MSSV available for the period (January 1 — March 31,
2016). A Marketer may elect its allocated MSSV by notifying the Company no later than December 1,
2015. A Marketer must elect its entire allocated MSSV in order to participate in the program. The
Company is under no obligation to provide MSSV to Marketers who fail to notify the Company by the
above-specified deadline.

b) The allocated MSSV, including an amount to be retained as an allowance for losses as set forth on the
monthly Statement of Rate for Service Classification No. 9, will be the ratio of the sum of the MDQ’s
of the Marketer’s SC No. 9 firm transportation Customers to the total MDQ’s of all the firm
transportation Customers taking service under SC No. 9 (excluding Power Generation customers).

c) For any day on which a participating Marketer or its Agent projects that its customers’ use of gas will
be more or less than the combination of its deliveries of gas pursuant to the Load Following Service
and purchases of WBSS service, the Marketer or its Agent may designate all or some portion of such
over- or under-delivery as MSS gas as set forth in the Operating Procedures.
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