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Charges For Failure to Deliver:

A Marketer incurring a Deficiency Imbalance during an OFO period shall pay a charge equal to
the higher of $4.50 per therm or 120% of the cost of gas plus $1.00 per therm.

The cost of gas used in calculating the Deficiency Imbalance Charge during an OFO period will be based
on a daily high spot price published for a Citygate Company Receipt Point as explained in the Company's
GTOP Manual.

The imbalance charge for a summer Deficiency Imbalance of 5% and above shall be revised at least
annually to reflect the current estimated difference between the Company's highest cost of gas and its
average cost of gas to Firm Sales Customers.

ESCO Billing and Payment Processing (BPP) Charges

The Company will charge the following fee per bill per account to an ESCO if the Company provides
Consolidated Bills to the ESCO’s customer(s) (also see tables shown in General Information Section 1X 9):

@) $1.20 if the Company issues a Consolidated Bill on a gas-only account; or

(b) $1.20 if the Company issues a Consolidated Bill for gas and/or electricity service on a combined
gas and electric account; provided, however, that if there are two separate ESCOs (both
participating in the Company’s POR program), the charge to the gas ESCO will be $0.60 per bill
per account

On a combined gas and electric account, if an ESCO issues Consolidated Bills that include its charges for
one service, and a second ESCO desires Company-issued Consolidated Bills that include its charges for the
other service, the second ESCO must request account separation.

Increase in Rates and Charges:

The rates and charges under this Service Classification will be increased by the applicable percentage, in
accordance with General Information Section VIII.

Daily Delivery Service Charges:
Marketers will be billed directly for the charges related to Tiers 2 and 3 of the Daily Delivery Service. The

rates will be set forth on the Statement of Balancing Service Charges.

(Service Classification No. 20 - Continued on Leaf No. 383)
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