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GENERAL INFORMATION 

 

2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 

 

 I. Definitions: (Cont'd) 

 

  D. Service line:  A piping, including associated metering and pressure reducing 

appurtenances, that transports gas below grade from a main to the first accessible 

fitting inside the wall of a customer's building when a meter is located within the 

building; if a meter is located outside the building, the service line will be deemed to 

terminate at the outside of the building foundation wall.   

 

  E. Abbreviations:  Cu. Ft.  - cubic foot 

      Ccf  - one hundred cubic feet 

      Mcf  - one thousand cubic feet 

      Btu  - British thermal unit 

      Therm  - 100,000 Btu's 

      MMBtu  - 1,000,000 Btu's 

      16 NYCRR  - Title 16 of the New York Code of Rules and 

Regulations.  Numerical suffix denotes a 

section or part of rule.   

  

  F. Public Thoroughfare:  The territorial limits of any street, avenue, road or way, other 

than a limited access thoroughfare, that is for any highway purpose under the 

jurisdiction of the legislative body of any city, town, village or county or of the State of 

New York and is open to public use.   

 

  G. Cost of Basic Gas Supply:  The cost to the company of its gas supply at the Canadian 

border price, excluding any costs related to gas purchased under peaking agreements 

between the company and its supplier.   

 

  H. Residential Customer or Current Residential Customer:  When used in 16 NYCRR Part 

11, includes any person who pursuant to an application for service made by such 

person or a third party on his or her behalf, is supplied directly by the company with 

gas service at a premises used in whole or in part as his or her residence, as defined in 

16 NYCRR 11.2(a)(2). A Low Income Customer is a Residential Customer who 

qualifies for the Home Energy Assistance Program (HEAP).  A Low Income Customer 

Enhanced is a Residential Customer who qualifies for regular HEAP with add-ons. An 

add-on is provided when a HEAP recipient either has a vulnerable person, defined as 

an elderly or disabled individual, or child under six years, or an income level below 

130% of the federal poverty level. 
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