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GENERAL INFORMATION 

 
38. COMMUNITY CHOICE AGGREGATION (“CCA”) PROGRAM (continued) 

 
 
 The data should include: 

 
  1) Customer of record’s name 
  2) Mailing Address 
  3) Account Number 
  4) Primary Language (if available from the Company’s billing system) 
  5) Any customer-specific alternate billing name and address 
    

The charge for the above information in (b) is $1.08  per customer account for gas 
only accounts and combined electric and gas account. 

  
(c) After the opt-out process has been completed, the municipality or ESCo providing 

service for the CCA may submit a request for further data from the Company on 
customers who have not opted-out of the CCA Program using the applicable Electronic 
Data Interchange (“EDI”) standards.  

       
The charge for the information in (c) is $1.08 per customer account for gas only 
accounts and combined electric and gas accounts.  
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