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47.  COMMUNITY CHOICE AGGREGATION 
 
A. Applicability:  
 

A Community Choice Aggregation (“CCA”) Program allows municipalities (villages, towns and cities) to 
aggregate the usage of customers taking service under Service Classification Nos. 1 – Residential and 2 – 
General of this rate schedule within a defined jurisdiction in order to secure an alternative energy supply 
contract on a community-wide basis. 

 
In accordance with the Order issued and effective April 21, 2016 in Case 14-M-0224, before requesting 
customer data for the utility for participation in a CCA Program, the municipality or its designee must: 
 

1. sign a data security agreement with the Company, and 
2. have an approved implementation data and protection plan and certification of local authorization 

approved by the New York State Public Service Commission. 
 
B. Provision of Standard Data: 

 
Upon fulfilling the requirements in General Information Section 47.A, the Company will provide the following 
data: 
 

1. Aggregated Data:  This data will be provided to the municipality or its designee within twenty days of 
a request at a charge of $0.45 per customer per request.  The Company will not provide data for any 
service class that the Company identifies as containing so few customers, or in which one customer 
makes up such a large portion of the load, that the aggregated data could be used to identify an 
individual customer’s usage. Aggregated data for eligible customers will include: 
 

(a) number of customers by service class; 
(b) aggregated peak demand (kW) by month for the past 12 months, by service class to the extent 

possible; and, 
(c) aggregated energy (kWh) by month for the past 12 months by service class. 

 
2. Customer-Specific Data: This data will be provided to the municipality or its designee after the 

municipality has entered into a CCA contract with an Energy Service Company (“ESCO”) and within 
five days of receipt of a request to support the mailing of opt-out notices, with a charge of $1.35 per 
customer per request billed to the ESCO providing service for the CCA.  This data will include data for 
all customers in the municipality eligible for opt-out treatment pursuant to the municipality’s CCA 
program and the requirements of the Order issued and effective April 21, 2016 in Case 14-M-0224, 
and will include: 
 

(a) customer of record’s name; 
(b) mailing address; 
(c) account number; 
(d) primary language, if available from the Company’s billing system; and, 
(e) any customer-specific alternate billing name, address and phone number. 
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