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SERVICE CLASSIFICATION NO. 9 (CONT’D) 

 

At the end of each billing cycle, if the energy amount delivered to the customer by MED 

is more than the energy supplied by the customer to MED, MED will charge the customer the 

rates provided in the retail rate schedule applicable to the customer for the difference. If the 

energy supplied by the customer to MED is more than the energy amount delivered to the 

customer by MED, the customer will get a credit on its monthly bill for the difference The credit 

shall equal the difference in kWhrs times the average monthly cost of energy. The average 

monthly cost of energy shall equal the total cost of all power and transmission costs billed to 

MED in each month divided by the total kWhrs purchases in that month, adjusted by the Factor 

of Adjustment of 1.0431. 
 

 
CUSTOMER CREDIT 
 

In the event that the credit received by the customer is greater than charges incurred by 

the customer during the billing period, a credit will be carried over to the next billing period and 

used to offset that month’s charges incurred by the customer.  If a credit remains after the next 

billing, the credit will be carried over to subsequent billings periods and used to offset monthly 

charges incurred until fully credited to the customer. 
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