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SERVICE CLASSIFICATION No. 2 
 
HEAP RESIDENTIAL ASSISTANCE SERVICE 
 
A. APPLICABLE TO USE OF SERVICE FOR: 
 
 Service under this Rate Schedule shall be available to residential heating Customers who are 
billed by the Company,  have received a payment under the Federal Home Energy Assistance Program 
(“HEAP”) during the current or previous HEAP Plan Years and who do not take service under Service 
Classification No. 9, Low Income Customer Affordability Assistance Program.   Service under this rate 
schedule shall continue subject to available funding or as determined otherwise by the Commission as 
provided under the Joint Proposal approved in Case 13-G-0136. 
 
B. CHARACTER OF SERVICE: 
 
(1) Customers Purchasing Gas Supply from Company  
 
 Continuous, primarily natural gas, minimum B.T.U. content 1,000, normal pressure not less than 
 four inches. 
 
(2) Customers Purchasing Gas Supply from a Marketer 
 
 Transportation  of customer-owned gas from a Supplier that has met the qualifications of service 
 under SC 19, Supplier Transportation, Balancing and Aggregation Service where the Company is 
 issuing a Utility Consolidated Bill to the customer.  Transportation will be on a firm basis from a 
 Company receipt point to the Customer’s delivery point. 
 
C. MONTHLY DELIVERY SERVICE RATES: 
 
(1) Base Rates 
 
 The rates for this Service Classification are provided in General Information Section 38.A. 
 
(2) Delivery Adjustment Charge 
 
 All gas delivered under this Service Classification shall be subject to surcharges, refunds or 
 adjustments as set forth in General Information Section 38.B.(2). 
 
(3) Weather Normalization Adjustment 
 
 All gas delivered under this Service Classification shall be subject to a refund/surcharge per 100  
 cubic feet as set forth in General Information Section 36.  
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