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SERVICE CLASSIFICATION No. 6 (Cont'd)

INTERRUPTIBLE SUPPLEMENTAL SERVICE - Cont'd

Furthermore, the Customer will automatically be reclassified as a firm supplemental service
Customer for the succeeding twelve month period. The Company will bill the Customer under the firm
Supplemental Service Classification (Service Classification No. 4) for a twelve month period with the first
month being the month during which the Customer used gas during a period of interruption and the peak
daily usage established during that month will be used for calculating the Customer's bill under that
Classification.

Where a condition is experienced by the Customer which prevents the required transfer from gas
service provided by the Company, the Customer agrees to immediately notify the Company, to take
immediate action to correct such a situation, and to notify the Company when such condition has been
corrected. In the event that such notification is given, the Customer shall have four (4) hours within which
to correct such condition and Customer shall not be billed the additional charge for any gas used during
such four-hour period if such condition is corrected within such period. The Customer, however, in that
event, will be reclassified as a firm supplemental service customer for a twelve month period as
previously set forth herein. The Company may waive the additional charge and/or the conversion to firm
service as set forth herein if the Customer (i) notifies the Company as set forth above, (ii) identifies an
unforeseeable condition outside the control of the Customer as the condition preventing the transfer from
the Company's service, (iii) makes a good faith effort to immediately correct the problem and (iv) does not
repeatedly encounter the same or similar condition.

The imposition of such additional charge shall not limit any rights of the Company to terminate
gas service pursuant to any provision of the Company tariff. In the event that the Company finds that the
interruption thereof would create a danger or threat to health or safety, the Company shall have the option
to leave the Customer on gas service from the Company and such Customer shall be charged the
additional charge for such consumption as provided herein.

l. UNAUTHORIZED DEFICIENCY IMBALANCE PENALTY:

If any Customer should take during any year a volume of gas in excess of the amount allowable
under General Information Section 20 as hereinbefore set forth, the Customer shall pay to the Company a
penalty of $3 for each Mcf of gas of such excess, which penalty shall be paid in addition to all other
charges payable by the Customer hereunder.

The payment of a penalty for authorized deficiency imbalance shall not under any circumstances
be considered as giving any such Customer the right to take unauthorized deficiency imbalance, not shall
such payment be considered as a substitute for any other remedies available to the Company against the
offending Customer for failure to respect its obligation to adhere to the provisions of its agreement with
the Company.

If any Customer should take a volume of gas in contravention of curtailments imposed by the
Company as contemplated in General Information Section 20.D., the Customer shall pay to the Company
an additional penalty of $7 for each Mcf of such gas taken in violation of such curtailment.

Issued by C. M. Carlotti, President, 6363 Main Street, Williamsville, NY 14221
(Name of Officer, Title, Address)
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