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GENERAL INFORMATION (Cont'd)

1.33. LOW INCOME SERVICE TRACKER

The Company shall reconcile actual low income service discounts, arrearage forgiveness and
administrative cost with those imputed in its base rate case at 16-G-xxxx. The annual imputed costs
supporting low income customer programs is $10,694,000.

The annual reconciliation period shall be the 12 months ended March 31 of each year. Over and
under recovery of low income programs costs shall be refunded or surcharged to residential service
customers for a 12 month period beginning each July 1 after the reconciliation period. The reconciliation
rate shall be charged to all residential customers based on forecasted annual volumes for the recovery
period on an equal per mcf unit basis.

Issued by C. M. Carlotti, President, 6363 Main Street, Williamsville, NY 14221
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