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GENERAL INFORMATION 
 

 
13.  SERVICE CLASSIFICATION RIDERS  

 
RIDER D 

 
DIRECT LOAD CONTROL PROGRAM 

 
APPLICABILITY 
 
Any customer who is qualified to take service under Service Classification Nos. 1, 2, 3, 9, 19, 20, 21, 22, 
or an eligible customer taking service under Service Classification No. 25 that meets the requirements of 
this Rider. 
 
DEFINITIONS 
 
Control Device is a device installed on the customer’s load controllable equipment via a smart plug or 
embedded control that allows the Company to remotely control the equipment when an Event is called.  
For purposes of this Rider, Control Device means one or more devices as may be required to control the 
equipment.  Each Control Device contains a feature that allows the customer to override the Company’s 
control of the customer’s equipment.  The Control Device must be provided, installed, and connected to 
the internet by the Company, or it must be installed and connected to the internet by a customer who 
enrolled in the program through a Service Provider.  
 
Event may be declared by the Company when: (a) the NYISO declares an emergency in conjunction with 
an in-day peak hour forecast response to an operating reserve peak forecast shortage, or in response to 
a major state of emergency as defined in Section 3.2 of the NYISO Emergency Operations Manual, or at 
the NYISO’s discretion to relieve system or zonal emergencies; (b) the Company’s distribution control 
center declares an emergency, or a voltage reduction of five percent or greater has been ordered; or (c) 
the Company determines that a system-wide peak or designated area peak may occur. 
 
Service Provider means a provider registered with the Company to develop, maintain, and operate a 
communications portal that enables internet-connected Control Devices to participate under this Rider.  A 
list of current Service Providers is available on the Company’s website. 
 
ELIGIBILITY 
 
To participate under this Rider, a customer must have load controllable equipment and agree to the 
installation of a Control Device. 
 
DESIGNATED AREAS OF PARTICIPATION 
 
This program will be offered to eligible customers in specified geographic locations within the Company’s 
service territory, as designated on the Company’s website, or to eligible customers designated by the 
Company. 
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