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 SERVICE CLASSIFICATION NO. 3  (CONT'D) 
 
 INCREMENTAL INTERRUPTIBLE TRANSPORTATION SERVICE  (CONT'D) 
 
SPECIAL PROVISIONS - ALL CUSTOMERS: 
 
  A. All service provided under this transportation service classification shall be subject to interruption, at the 

Company's sole discretion, in accordance with General Information Section 8 of this Schedule.  Customers that 
fail to comply with a notification to interrupt shall pay a charge, in addition to all other prices and charges 
payable by said customer, of $2.50 per therm for all quantities consumed in violation of the notification, as 
determined by the Company. 

 
A Customer that fails to comply with a notification to interrupt, curtail, or discontinue shall also be subject to 
the following: 
(a) The addition of one unannounced interruption test at the end of January.  A waiver of this test shall be 

granted for interruptible customers interrupted due to weather within five days of a scheduled January 
test; 

(b) A requirement to provide an affidavit attesting to compliance with the Company’s tariff, except those 
customers that have elected to cease using natural gas when directed to by the Company in lieu of 
maintaining an alternate fuel inventory; and,  

(c) The contact information for the customer’s oil dealer is required to be included in the affidavit 
described in (b) above. 

 
B.  Customer's equipment supplied hereunder should have an alternative source of fuel, however this requirement 

may be waived by written permission of the Company.  The Company reserves the right to conduct an onsite 
inspection of the Customer's alternate fuel facilities at any time to determine whether the equipment is properly 
installed, maintained, functioning and capable of serving the Customer's energy requirements at a level 
equivalent to that of the natural gas provided under this service classification.  Equipment supplied under this 
service classification, may be transferred to an applicable firm service classification with the written permission 
of the Company.  However, any such equipment can not be resupplied under an interruptible service 
classification prior to the elapse of a minimum period of one year. 

 
C.  The quantity to be billed under this service classification is the quantity delivered to the Company less the 

allowance for losses, in accordance with General Information Section 4.E. of this Schedule. 
 
D.  Daily imbalances, underruns and overruns under this service classification shall be calculated and reconciled as 

set forth in General Information Section 4 of this Schedule. 
 
E.  A Transportation Service Agreement shall be signed by both parties in the form set forth in General Information 

Section 13 of this Schedule. 
 
F. Effective January 14, 2017, the Company shall  implement daily communication with each interruptible 

customer facility location via email, text messages, fax or phone call, as soon as weather forecasts project 
average daily outside temperatures to be 20 degrees or below for the upcoming three consecutive days or during 
times when three days of consecutive customer interruptions occur.  Additionally, the Company shall contact 
each interruptible customer facility location at the end of every interruption to remind customers to replenish 
alternate fuel inventories as needed to maintain minimum levels. 

Issued By:    James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New York 
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