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GENERAL INFORMATION - Continued 
 
VII. Gas Cost Factor and Monthly Rate Adjustment - Continued 
 
 (A) Gas Cost Factor Components - Continued      
  
  4. SC 2 Make Whole Provision 
 

Certain SC 2 customers moving between Rate I and Rate II effective with bills having a from date on 
and after February 1, 2017, in accordance with the Rate Plan approved in Case 16-G-0061, will also 
be subject to a make whole provision to collect or refund Gas Cost Factor revenue under- or over- 
collections that result from the extension of the Case 16-G-0061 suspension period. Any such make 
whole provision will be shown on the Statement of Gas Cost Factor over 5 months commencing 
April 1, 2017. 
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