
Issued By:  Timothy Cawley, President, Pearl River, New York 
     (Name of Officer, Title, Address) 

 PSC NO. 4 GAS LEAF: 147.3 
ORANGE AND ROCKLAND UTILITIES, INC. REVISION: 2 
INITIAL EFFECTIVE DATE: February 23, 2017 SUPERSEDING REVISION: 1 
Issued in compliance with Commission order in Case 15-G-0185, dated 12/16/16 
 
 
 

SERVICE CLASSIFICATION NO. 9  (Cont'd.) 
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(G) Customer Responsibilities (Cont’d.) 
 

satisfactorily such equipment without gas whenever and so long as 
service under this Service Classification is withdrawn.  The customer 
must also maintain a dedicated customer-installed telephone line to 
enable the Company to obtain remote readings of the customer's meter. 
 

  All customers taking service under this Service Classification must 
submit to the Company, by October 1 of each year, a signed affidavit 
in the form included in the Company’s Gas Transportation Operating 
Procedures. A customer that fails to submit a signed affidavit will be 
ineligible for service under this Service Classification. 

 
Effective January 1, 2017, the Company implemented the daily 
communications protocol and customer affidavit requirements established 
in the Commission’s December 16, 2016 Order in Case 15-G-0185 as it 
relates to this Service Classification and as further described in the 
Company’s Sales and Transportation Operating Procedures (“GTOP”). 
 
(1) Alternate Fuel Facilities 

 
The customer shall immediately: (i) notify the Company of any 
condition that would prevent the required withdrawal of gas service 
or prevent the Company from determining whether the customer is 
using gas during a period in which the Company withdraws service, 
(ii) take immediate action to correct such condition, and (iii) 
notify the Company when such condition has been corrected. 

 
Customers with inoperable alternate fuel facilities, including 
associated customer-installed telephone lines, will be entitled to 
a forty-eight hour grace period to correct the condition from the 
time when the condition is first reported by the customer or from 
when the condition is first discovered by the Company with notice 
to the customer, whichever is earlier.  Customers that fail to 
correct the condition within the forty-eight hours shall be subject 
to the Charge for Inoperable Alternate Fuel or Inadequate Fuel 
Reserves set forth in Special Provision H (2) of this Service 
Classification. 

 
The customer must comply with an annual inspection of its alternate 
fuel or alternate energy facilities, at a date and time determined 
by the Company, to determine whether such facilities are operable.  
In addition, the Company shall have the right to require tests of 
the customer's alternate fuel or alternate energy facilities.  The 
customer must comply with any such tests. 

 
(2) Reserve Requirements 

 
Prior to October 1 of each year, customers are required to 
demonstrate to the Company that they have in place by November 1 
adequate reserves of alternate fuel based on peak winter period 
requirements and in accordance with the provisions below. 
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