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Speci al Provisions (continued):
k. Conmuni cati ons Protocol (continued)

a) The Conpany will comence daily communications with all dermand
response parties as soon as weat her forecasts project outside
tenperatures to be 20 degrees or below for the upcom ng three
consecutive days or during tinmes when three days of consecutive
customer interruptions occur

b) The Conmpany will inplenment daily comunications with demand response
custonmers (enail, nobile text nessages, fax or phone call), during
an interruption and, at a mininumat |least one tinme at the end of
every interruption to remnd custonmers to replenish alternate fue
inventories as needed to maintain mninmmlevels.

c) Customers will be required to provide affidavits confirmng that
they have alternative fuel supply contracts in place for the
upcom ng wi nter heating season and that such contracts provide for
alternative fuel replenishment on an as-needed basis. The affidavits
will also include information regarding on-site storage facilities,
total storage capacity, and estinated nunber of peak days of
storage. The Conpany will phase in this requirenent over a three-
year period comrencing with Wnter 2017/2018. The Conpany wl |
collect affidavits at randomfromone third of its demand response
cust omer base each year. New affidavits will be required from
i ndi vidual customers every three years. Custoners wll be
responsi ble for providing new affidavits if there are any changes to
the affidavits originally submitted prior to the three year renewal .
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