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1. Rules and Regul ations (continued):

3E--Billing and Payment of Bills (continued):

The charge will not be for anpunts backbilled unless the backbill is
for service to non-residential received through tanpered equi pnent. The
charge will apply to anobunts found to be due tTor each monthly billing period,
including all anpunts due for preceding nonthly billing periods and any |ate
payment charges t hereon. Notwithstanding any other provision in this
par agraph, the charge will not apply unless it is determned that either the
condition began on or after the date the customer initiated service, or the
customer actually knew, or reasonably should have known the original billing

was i ncorrect.

Not wi t hst andi ng the foregoing, the Conmpany reserves the right to
di scontinue service In accordance wth provisions el sewhere in this tariff
and/or to take any other action pernitted b¥ law with respect to any custoner
who fails to make full and timely paynent of all amounts due the Conpany,
i ncl udi ng amounts due for late paynents hereunder. Service to state agencies
will be rendered in accordance with the provision of Article XI-A of the
State Finance Law (Chapter 153 of the Laws of 1984 effective July 1, 1984).

.4 Paperless Bill Credit

Customers receiving bills produced and i ssued by the Company’s Billing
System nmay elect to receive and pay their bill electronically under the
Conpany’s Online Bill-Pay program

Custoners electing to receive their bills electronically will receive a
paperless billing credit of $0.35 per service period.

F. Interest on Custonmer Overpaynents

. .1 Terms: The Conpany shall provide interest on customer over-paynents
in accordance with 16 NYCRR 277

.2 Definition of Overpayment: A custoner over-paynent is defined as
payment by the customer to the Conpany in excess of the correct charge for
gas service supplied to the custoner which was caused by erroneous billing by
t he Conpany.

.3 Rate of Interest: The rate of interest on custoner over-payments
shal | be the greater of the unadjusted custoner deposit rate or the
aﬁpl|cable late paynent rate, if any, for the service classification under

Ich the custonmer was billed. Interest shall be paid fromthe date when the
cust omer over-paynent was made, adjusted for any changes in the deposit rate
or late paynment rate, and conpounded nonthly until the date when the over
paynment was refunded.

.4 Exceptions: The Conpany shall be required to Bay i nterest on any
customer refunds that occurred on or after March 20, 1984, except where

customer over-payments are refunded within 30 days after such over-payment is
recei ved by the Conpany.
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