St at us: CANCELLED

Recei ved: 12/30/2016 Ef fective Date: 01/01/2017
PSC NO 1 GAS LEAF: 62

COVPANY: KEYSPAN GAS EAST CORP. DBA BROOKLYN UNION OF L.I. REVISION: 4

I NI Tl AL EFFECTI VE DATE: 01/01/17 SUPERSEDI NG REVI SION: 1

STAMPS: |ssued in conpliance with Order in C 16-G 0058 dated Decenber 16, 2016
GENERAL | NFORMATI ON

1. Rules and Regul ations (continued):

4- - Conpany-Initiated Di scontinuance of Service and Conpl ai nt Procedure
(conti nued):

G Re-establishnment of Service (continued):

4.2 Terminated solely for a violation of the tariff and, at the op-
tion of the Conpany either recei pt by the Conpany of adequate
noti ce and docunentation, or a field verification by the Conpany,
that the violation has been corrected; provided, however, that
the field verification, if required, will be arranged within two
busi ness days of the custonmer's request or such later tinme as my
be specified by the custoner; or

. 4.3 Terminated for two or nore independent reasons and has satisfied
all conditions for reconnection. The reconnection wll be
acconplished within the tine period applicable to the |ast
condition satisfied; or

desi gnee, which
tion was in error, or

4.4 At the direction of the Conmission o s
t na
t he Commi ssion and has
t
t

direction may occur only where the
the custonmer has filed a conplaint with
either paid in full the undi sputed anmpun
deferred paynent agreenent and has paid

or has entered into a
e requi red downpaynent.

h
y re-establishes gas
C
b

.5 Re- establ i shment Charge: \Wen the Conpan
service where a custoner's service is discontinued for nonpaynent
of bills, a re-establishnment charge will be billed after
reconnection of service as follows:

.5.1 When service is re-established a $78.00 re-establishment charge
wi |l be assessed.

.5.2 Re- est abl i shment Charges will not apply to | owincome custoners

as specified in this paragraph. These are custoners whose
Conpany _records designate themas current recipients (wthin
t he reced|n% twel ve nont hs) of Supplenmental Security |ncone
(SSIE, Home Ener gy Assistance Program (HEAP), Aid to Families

wi t h' Dependent ildren (AFDC), Hone Rel|ef_§HR), Medi cai d or
food stanps. Customers not currently identified by the Conmpany
as lowinconme are required to provi de docunentation to the
Company that they have been certified as income eligible (within
the preceding twel ve nonths) to receive one or nore of the above
benefits. enever an oral request for re-establishnent of
service is received, the Conpany will informthe custoner at that
time that the re-establishment charge will not apﬁly if the cus-
tomer provides infornation of receipt of one of the above types
of assistance. The Conpany will attenpt to include in customner
records custoner-specific information obtained for the purposes
of this paragraph.

I ssued by: David B. Doxsee, Vice President, Hicksville, NY

Cancel l ed by 6 Rev. Leaf No. 62 Effective 09/01/2021



