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STAMPS: |ssued in conpliance with Orders in C 16-G 0058 and C. 15-G 0185 dated
Decenber 16, 2016

Service C assification No. 13 )
Tenperature-Control |l ed Transportati on Service (continued)
(Rate Codes: 730, 731, 732)

Charge for Late Payment:

A late paynent charge at the rate of one and one half percent (1¥29 per nonth
will be applied to the accounts of all Custoners, except state agencies,
taki ng service under this Service Classification. The charge will be applied
to all amounts billed, including arrears, and unpaid | ate paynent charge
amounts applied to previous bills that are not received by the Company on or

before the date specified on the bill. The date so specified will not be
| ess than 20 days after the last day of each billing period. Service to
state agencies will be rendered in accordance with the provisions of Article

XI-A of the State Finance Law (Chapter 153 of the Laws of 1984, effective
July 1, 1984). Notwi thstanding the foregoing, the Conpany reserves the right
to discontinue service and/or to take any other action permtted by law with
respect to any Custoner who fails to make full and timely paynment of al
amounts due the Conpany, including amounts due for | ate paynent charges

her eunder .

Gas Delivery Nonination Procedures

The Gas Delivery Nom nation Procedures for all transportation Custoners are
described in the Conmpany’s Gas Transportation Operating Procedures Mnual,
Section IV and Section V, as filed with the Public Service Conmm ssion.

Communi cati ons Protocols

The Communi cations Protocols for all transportation Custoners are
described in the Conpany’s Gas Transportation Operating Procedures Mnual,
Section VI, as filed with the Public Service Conm ssion. Effective October
2012, the Conpany will maintain a database of contact information for all of
its tenperature controlled custonmers and interested stakeholders (e.g., DPS
Staff, ESCOs, NYSERDA and oil associations). This database will be used to
provide notifications to these custoners and stakehol ders regarding the
Company’ s and tenperature controlled service, including: forecast
tenmperatures, potential interruptions, and the initiation/conclusion of
actual interruptions. These notifications will be sent via nultiple mediuns,
such as tel ephone, electronic nmail and text nessage. Begi nning Cctober 2012,
the Conpany will perform an annual conmmuni cations test during which
tepperature controlled custoners will be asked to confirmtheir contact
i nformation.
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