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SERVICE CLASSIFICATION NO. 20 (Continued)

M. OPERATIONS (continued)
2. Communications Protocol (continued)

c) Customers will be required to provide affidavits confirming that they have
alternative fuel supply contracts in place for the upcoming winter heating
season and that such contracts provide for alternative fuel replenishment on an
as-needed basis. The affidavits will also include information regarding on-site
storage facilities, total storage capacity, and estimated number of peak days of
storage. The Company will phase in this requirement over a three-year period
commencing with Winter 2017/2018. The Company will collect affidavits at
random from one third of its demand response customer base each year. New
affidavits will be required from individual customers every three years.
Customers will be responsible for providing new affidavits if there are any
changes to the affidavits originally submitted prior to the three year renewal.

3. Interruption to Service:

To maintain system reliability, the Company reserves the right to interrupt service to any
generator:

a) That fails to comply with a Company-issued OFO in accordance with Rule II.9.b.

b) That fails to timely schedule gas supplies for delivery to the Company’s city gate in
quantities sufficient to support the gas burned at the generator’s facility. A generator
that schedules gas after it has already commenced operation and has burned Company
gas supply in the interim is subject to interruption by the Company.

c) When deemed necessary, in the Company's sole judgment, to maintain service to firm
customers.
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